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Terms and Conditions for Citigold® Private Client and Citigold Investment Balance Growth Offer and Investment Bonus Offer
(“Promotion”)

General Terms and Conditions

1.
2.

10.

1.

12.

13.

The Promotion Period is from January 2, 2025 to March 31, 2025, both dates inclusive (“Promotion Period”).

The Promotion is applicable to existing clients of Citigold® Private Client and Citigold® only, and is not applicable to clients of
other banking tiers and/or CitiBusiness® Accounts.

The Promotion is not applicable to customers who opens a bank account at Citibank (Hong Kong) Limited and / or Citibank, N.
A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) (collectively, the “Bank”) in the past 6 calendar
months.

Each customer (regardless the number of accounts holding) (“Customer”) may only enjoy the Rewards under this Promotion
once during the Promotion Period.

Under the context of this Promotion, for joint accounts, all Total Account Balance Growth, Designated Investment Product(s)
Balance Net Growth amount, and Designated Investment Product(s) Balance Net Subscription amount (as defined under
Section (A) Clause 1) will be considered under the primary account holder only.

If, during the Promotion Period, an Eligible Customer (as defined under Section (A) Clause 1) is entitled to participate in other
promotion(s) (including any investment balance growth and/or new-to-investment offer/reward) offered by the Bank that is
similar to the Promotion, the Bank will review and select to provide only the offer/reward with the highest reward value (as
determined in the sole and absolute discretion of the Bank) to the Eligible Customer.

The Cash Reward(s) under this Promotion will be credited to the Eligible Customer’s designated account by November 30,
2025 after the Eligible Customer has fulfilled the specified requirements under these Terms and Conditions.

Only those Eligible Customers whose relevant accounts are valid and in good standing, and maintain a Total Account Balance
no less than the Average Daily Combined Balance requirement of the banking tier by the last day of the Promotion Period until
Fulfilment Date (as defined under Section (A) Clause 1) will be eligible for the Reward(s). If the account status has changed, the
Bank reserves the right not to give the Reward(s) to any relevant Eligible Customer without prior notice. The Average Daily
Combined Balance Requirement for Citigold® is HK$1,500,000 and the Average Daily Combined Balance Requirement for
Citigold® Private Client is HK$8,000,000.

The Promotion is not applicable for the following:
i Overseas customers and International Personal Banking clients (with an overseas correspondence address)
(Except for those customers who —
. are not under (i), (iii) and/or (iv), and
. are onshore in Hong Kong SAR during the Promotion Period and have conducted Designated Investment(s)
Transaction (as defined under Section(A) Clause 1.1(c) and (d)) at any branches of the Bank to fulfill the Offer
requirement)

ii. U.S.persons.

iii. Resident individuals of the European Union, European Economic Area, Switzerland, Guernsey, Jersey, Monaco, San
Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador and Sri Lanka or any other
jurisdictions which are adopting The General Data Protection Regulation or equivalent legislation.

iv. All Staff of the Bank and its subsidiaries within the Promotion Period.

The Bank reserves the absolute right to determine the eligibility of International Personal Banking clients to enjoy the

abovementioned offers subject to relevant policy of the Bank, which may change from time to time without prior notice.

The Bank reserves the right to amend these Terms and Conditions or terminate the Promotion without prior notice. All matters
and disputes will be subject to the final decision of the Bank.

These Terms and Conditions are in addition to and supplement the terms and conditions of relevant banking services /
products being provided by the Bank to the Eligible Customer, including but not limited to the Terms and Conditions for
Accounts and Services.

These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong Kong SAR and Eligible
Customers irrevocably submit to the exclusive jurisdiction of the competent courts of the Hong Kong SAR. No person other
than an Eligible Customer and the Bank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce
or enjoy the benefit of these Terms and Conditions.

In the event of any discrepancy between the English and Chinese versions of these Terms and Conditions, the English version
shall prevail.
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Specific Terms and Conditions for Rewards

(A) Specific Terms and Conditions for Investment Balance Growth Offer and Investment Bonus Offer (each a “Reward”,
collectively “Rewards”)

Investment Balance Growth Offer

i.  Citigold® Investment Balance Growth Offer: Up to HK$100,000 Cash Reward OR

ii. Citigold® Private Client Investment Balance Growth Offer: Up to HK$120,000 Cash Reward

lllustration A: Summary of Investment Balance Growth Offer and Designated Investment Product(s) Balance Net Growth amount

Designated Investment | (i) Citigold® Investment Balance | (ii) Citigold® Private Client Investment
Product(s) Balance Net Growth | Growth Offer: Cash Reward (HK$) Balance Growth Offer: Cash Reward (HK$)
amount (HK$ or equivalent)

$10,000,000 or above $100,000 $120,000

$8,000,000 to $9,999,999.99 $75,000 $90,000

$5,000,000 to $7,999,999.99 | $30,000 $40,000

$2,000,000 to $4,999,999.99 | $20,000 $20,000

$1,000,000 to $1,999,999.99 $5,000 $5,000

1. Customer is required to satisfy all designated requirements stated below under Section (A) Clause 1 (“Eligible Customer”)
to enjoy the corresponding Investment Balance Growth Offer (“Investment Balance Growth Offer”) specified in Section (A)
Illustration A above by conducting Designated Investment(s) Transactions (as defined under Section(A) Clause 1.1(c) and
(d)), that meet the required Designated Investment Product(s) Balance Net Growth amount (as defined under Section (A)
Clause 1.1(c))

Illustration B: Relevant Dates

Fund-in Period Lock-in Period
Balance Benchmark Date (both dates inclusive) (both dates inclusive) Fulfillment Date
January 1,2025 April1,2025
December 31,2024 to to By November 30, 2025
March 31,2025 September 30, 2025

1.1
(a)

(b)

citi

Within Fund-in Period:

Register to this Promotion via the designated Citi Mobile® App Promotion Banner, or by completing and signing the
registration form for this Promotion and submitting to any one of our branches (“Successful Registration”); and

Comparing to the Total Account Balance as of Balance Benchmark Date, achieve no less than HK$750,000 Total
Account Balance Growth with Eligible New Funds; and

“Eligible New Funds” include new-to-bank cash, cheque/cashier’s order, Local Bank Transfer Payment through
Real-Time Gross Settlement (RTGS, also known as Clearing House Automated Transfer System (CHATS)),
Transfer through Faster Payment System (FPS), telegraphic transfer, and/or transfer-in of mutual funds or bonds
or equities from other banks to a customer’s Citibank account within the Fund-in Period. The renewal or rollover
of existing time deposits, or transfer of funds from accounts within Citibank are excluded. In case of disputes, the
Bank has the sole discretion to determine the definition and calculation of Eligible New Funds.

“Total Account Balance” is calculated based on the sum of an Eligible Customer’s balances of deposit,
investment and accumulated paid premium of selected insurance products of all your single name account(s)
and joint name account(s). Selected insurance products mean insurance policy(ies) with savings element or
investment-linked insurance. For insurance policy(ies) with savings element, accumulated paid premium means
total premium paid minus value of outstanding policy loan. For investment-linked insurance policy(ies),
accumulated paid premium means total premium paid minus value of fund sold. In case of disputes, the Bank
has the sole discretion to determine the definition and calculation of Total Account Balance.

Citi Privacy Policy: citibank.hk/privacye
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“Total Account Balance Growth” is defined by the growth of the Total Account Balance as of the end date of the
Fund-in Period against the Total Account Balance as of the Balance Benchmark Date.

Conduct Designated Investment(s) Transactions (as defined under Clause 1.1 (c) and (d)) with at least HK$1,000,000
(or equivalent) Designated Investment Product(s) Balance Net Growth amount, and

“Designated Investment Product(s) Balance Net Growth amount” is the sum of Designated investment(s)
subscription, purchase, and transfer-in to the Bank minus the sum of Designated investment (s) sold,
transferred-out, expired/matured, and redeemed within the Fund-in Period, based on the Bank’s record.

Designated Investment Product(s) Balance Net Growth amount is calculated based on one or more Designated
Investment(s) with calculation criteria specified as follows (determined by the Bank at its sole discretion):

Designated Investment(s) | Designated Investment Product(s) Balance Net Growth amount
include (HK$ or equivalent)

Mutual Funds - distributed by | Mutual Funds amount that was successfully subscribed or transferred-
the Bank in to the Bank within the Fund-in Period, minus the Mutual Funds

(Excluding Money Market Funds) | amountthatwas successfully sold, transferred-out, expired/matured, or
redeemed within the Fund-in Period.

Bonds Bonds amount that was successfully purchased or transferred-in to the
Bank within the Fund-in Period, minus the Bonds amount that was
successfully sold, transferred-out, expired/matured, or redeemed within
the Fund-in Period.

Structured Products* Structured Products amount that was successfully purchased within the
Fund-in Period, minus Structured Products amount that was
successfully sold, transferred-out, expired/matured, or
exercised/redeemed within the Fund-in Period.

*Premium Account is not included.
Remarks: Investments are not bank deposits and involve risks, including the possible loss of the principal amount
invested. Unless specified, these investments are not obligations of or guaranteed by Citibank (Hong Kong)
Limited, Citibank, N.A., Citigroup Inc. or its affiliates or subsidiaries or by any local government or insurance
agency.

In relation to subscription/purchase/sell/ maturity/exercise/redemption/transfer-in/transfer-out of Designated
Investment(s) (collectively “Designated Investment(s) Transactions”):

If the settlement currency of the Designated Investment(s) Transactions are in HK Dollar, the Designated
Investment Product(s) Balance Net Growth amount will be calculated based on HK Dollar.

If the settlement currency of the Designated Investment(s) Transactions are not in HK Dollar, the Designated
Investment Product(s) Balance Net Growth amount will be calculated into HK Dollar based on the Bank’s
exchange rate of the settlement day of the Designated Investment(s) Transactions.

The above calculation is determined by the Bank at its sole discretion.

Whether a Designated Investment(s) transfer-in to the Bank can be executed successfully will depend on various
factors including but not limited to, the consent of the fund house(s), fund manager(s), issuer(s) and/or trustee(s)
of the relevant investment asset(s) on such transfer, and/or whether it is subject to any other applicable
restriction.

Any fees charged by the relevant financial institution(s) in respect of any transfer shall be borne by the Eligible
Customers.

Designated Investment(s) transfer-in instructions to the Bank and Eligible Customer’s eligibility to the cash
rewards are subject to the final approval of the Bank at its sole and absolute discretion.

Throughout Lock-in Period:

Maintain the banking tier as of the last day of the Fund-in Period; and

Compare to the Total Account Balance as of Balance Benchmark Date, maintain an Average Daily Combined Balance
(defined below) with at least HK$750,000 of Total Account Balance Growth (the Bank will check against Eligible
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Customer’s Average Daily Combined Balance in each month of the Lock-in Period to determine whether such
requirement has been achieved); and

e  Average Daily Combined Balance is calculated based on the sum of an Eligible Customer’s daily balances of
deposit, investment and accumulated paid premium of selected insurance products of all your single name
account(s) and joint name account(s), divided by the number of calendar days in the month. Selected insurance
products mean insurance policy(ies) with savings element or investment-linked insurance. For insurance
policy(ies) with savings element, accumulated paid premium means total premium paid minus value of
outstanding policy loan. For investment-linked insurance policy(ies), accumulated paid premium means total
premium paid minus value of fund sold. In case of disputes, the Bank has the sole discretion to determine the
definition and calculation of the Average Daily Combined Balance.

(g) Maintain the sum of the Designated Investment Product(s) Balance Net Growth amount, and the Total Designated

Investment(s) Balance as of Balance Benchmark Date.

1.3 From Lock-in Period to Fulfilment Date:

(h) Maintain the banking tier as of the last day of the Fund-in Period; and

(i) Maintain an Average Daily Combined Balance that attains or exceeds the Average Daily Combined Balance
requirement of the banking tier by then.

Example
Date Balance Benchmark Date The last day of Fund-in Period Lock-in Period
| April1,2025
Relevant December 31, 2024 March 31,2025 to
Balance(s)

September 30,2025

Total Account
Balance

HK$ 2,000,000

HK$ 2,750,000

HK$2,750,000

Total Account
Balance Growth

HK$750,000

HK$750,000

Designated
Investment
Product(s) Balance
Net Growth amount

HK$ 2,000,000

HK$ 2,000,000

Under the context of this Investment Balance Growth Offer, there are different sets of Reward(s) for Citigold® Private Client and
Citigold® customers. Whether a customer is entitled to the Citigold® Private Client or the Citigold® Reward is determined by
the banking tier (i.e. Citigold® Private Client and Citigold®) the customer attained on the end date of the Fund-in Period. If the
customer is unable to maintain the same banking tier from Lock-in Period to Fulfilment Date, the customer will be deemed
ineligible to fulfil the criteria listed under Section (A) Clause 1.3 of this Terms and Conditions, and no Reward(s) will be given to
such customer. In avoidance of doubt, the banking tiers of the Bank are listed below from descending order:

A. Citigold® Private Client
B. Citigold®
C. Other banking tiers

If an Eligible Customer satisfies all the requirements under Section (A) Clause 1, and also achieves a Designated Investment
Product(s) Balance Net Growth amount of HK$5,000,000 or above, the Eligible Customer may additionally enjoy a 1-Tael
999.9 Gold Coin (Reference Price: HK$29,680.00-*) (“Designated Reward”). Upon the cash reward are to be made to the
Eligible Customers, the Bank will notify Eligible Customers to this Designated Reward with the redemption procedures by the
fulfilment date. The Designated Reward is not transferrable and cannot be redeemed in form of cash rebate.

The Designated Reward are subject to terms and condition of the relevant suppliers. The Bank is not the supplier of the
Designated Reward and shall not be liable or responsible for the availability and quality of the Designated Reward. Any
disputes relating to the Designated Reward shall be resolved between the winner and the relevant supplier directly.
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Additional HK$5,000 Cash Reward (Applicable to customers who entitle to Investment Balance Growth Offer and satisfies
designated requirements)

Investment Bonus Offer

5 If an Eligible Customer satisfies all the requirements under Section (A) Clause 1, and also additionally satisfies the below
requirements, the Eligible Customer may enjoy an additional HK$5,000 cash reward as the Investment Bonus Offer
(“Investment Bonus Offer”).

5.1 Customer must not have subscribed/purchased any Designated Investment(s) (as defined under Section (A) Clause
1.1(c)) via the Bank in the past 12 calendar months prior to the Promotion Period; and

5.2 Successfully conducted Designated Investment(s) Transaction with net subscription amount (“Designated
Investment Product(s) Balance Net Subscription amount”) of no less than HK$1,000,000 (or equivalent) with the
Bank within the Fund-in Period.

. “Designated Investment Product(s) Balance Net Subscription amount” is the sum of Designated Investment(s)
subscription and/or purchase settled minus the sum of Designated Investment (s) sold, transferred-out,
expired/matured, or redeemed by an Eligible Customer within the Fund-in Period, based on the Bank’s record.

Disclaimer

The information contained herein is for reference only and is not intended to constitute investment solicitation or recommendation. You can only
subscribe mutual funds with risk rating that match your current risk profile. Investment products contain risk. Investments are not bank deposits and
are not obligations of, guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability,
Citigroup Inc. or any of its affiliates or subsidiaries, or by any local government or insurance agency, and involve risks, including the possible loss of the
principal amount invested. Investment products are not available for U.S. persons and might only be applicable to limited jurisdiction. Any person
considering an investment should seek independent advice on the suitability or otherwise of the particular investment. Past performance is not
indicative of future performance. Share prices may go down as well as up. The value of your investment may fall and you may get back less than or none
of what you initially invested. You should read the product offering document for further details including the risk factors prior to making investment.
You should seek advice from your professional advisors as to your particular tax position, including but not limited to estate duty and withholding tax
that might arise from investing in overseas products
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