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When you receive your card...

= Sign on the back of the card immediately for your protection

When you make purchases with your card, check that the sales slip has the following...

* Your name correctly imprinted

* The right amount charged

 Tips (if applicable) and total amount included

« Clearly marked currency sign (Please refer page 3 for sales slip details)

Make sure...

= You never sign a blank sales slip

* You always receive your copy of the sales slip and keep it for your record

* The card returned to you is yours

 You should safeguard your personal information. Whenever you are requested to provide your personal information, please ensure if there is a genuine
need and that the requesting source is reliable

* Do not use a shared computer or a device that cannot be trusted for online banking, such as an Internet Cafe computer

« Check your accounts on a regular basis and contact us immediately should you encounter any difficulties or irregularities

* You should not leave an ATM until you get your cash and your credit card back
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Important Notice

Destroy the original printed copy of the PIN after memorizing it

Do not allow anyone to use your card and your PIN

Never write down the PIN on your card or on anything usually kept with or near it

Do not write down or record the PIN without disguising it

Avoid easily accessible personal numbers, such as your residential telephone number, I.D. card number or your birthday. For security reasons, it is
advisable to change your PIN every one to three months. You may visit any one of the Citibank ATMs to choose or change your PIN

Ensure that no one is watching you while you key in your PIN

Citibank or the Police will NEVER request your PIN via email or telephone. You are ONLY required to key in your PIN when you proactively access
Citibank Online at www.citibank.com.hk, 24-Hour CitiPhone Banking Hotline* or an ATM

« If your PIN is lost or known by another person, please immediately call our 24-Hour CitiPhone Banking Hotline* to report the case
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How to minimize unauthorized access and use of your credit card information

* Promptly update any change in personal details with the bank to prevent your credit card information from being sent to the wrong address and prevent
them from falling into the wrong hands

« Participating service establishments may carry out Card Centre-required security practices each time you use your Card. You may sometimes be asked
to verify your identity or confirm your transaction / purchase. This simple phone check protects your account against fraud
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What to do in case of loss, theft and card captured at ATM

* Your liability for a lost, stolen or ATM captured Card ceases immediately if you have exercised reasonable care in safeguarding your Credit Card and if
you notify us as soon as reasonably practicable, through our 24-Hour CitiPhone Banking Hotline*. If you have revealed your PIN to another person
which leads to transactions by others, you remain liable for the PIN related transactions

« If you want to report the case, please immediately call our 24-Hour CitiPhone Banking Hotline*
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For any enquiry, please feel free to call the following 24-Hour Hotlines

Citibank BEAZRI B3 2860 0333

CitiPhone Banking Hotline

C.it.i Rewardﬂ%ﬁﬁ‘ﬁ?ﬁ 2860 0360

Citi Rewards Card Hotline

Citi RewardsfEAF &R (CitigoldEFER)
Citi Rewards Card Hotline (Citigold only) 2860 0305
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Citibank Online Personal Help Beyond Your Expectations

Manage your finance and enjoy various personalized financial services with ease by accessing Citibank Online. It's free with no registration required. Simply
access our web site www.citibank.com.hk, choose “Log In" and at secured logon, enter your credit card number and ATM PIN. With Citibank Online, you
can enjoy the following services:

View and download your credit card account information
View your credit card e-Statement

Redeem gifts

View interest rates and foreign exchange rates

Update your personal contact information

Open savings, checking, or Currency Manager accounts etc.
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Besides the above services, Citibank Online will keep on providing more comprehensive services in the future. For details, please visit
www.citibank.com.hk.

B IS

EARI6EM ECERBE - SF0EB - RE ~ T~ BRI » BiECitibankE & » EMf = CitibankEA-RHEEEENREE - ER
BAREKARREERE - BUNBREEA  BEEDZRA—EARE - LERINGEH RS - NERRFZFEGE  BRFEIXPBERS
ERMEREBASERER A RIRIA

# - ERRNERRSZAEVISAR

* e Citibank VISASRE ~ IREEEVISAE - Citibank LT VISAE ~ BEREEREFHRBEEIZERWBEEER R

- Citibank VISA® - BERS R AEFRESFAIZEMRNBRFEHR S
- Citibank VISAB &£ K& Shel H&FRAIZE = KRB FFHI R

Supplementary Cards*

Share the exclusive privileges and security of your Citibank Credit Card with everyone you care for, including your spouse, parents, children, brothers
and sisters. What's more, you can enjoy permanent annual fee waiver for the supplementary cards*. Each supplementary cardholder (aged over 16 years)
shares the same account number and credit limit as you. To apply, simply complete and return the application form, with the copy of each supplementary
card applicant's HKID.

# < Supplementary Cards are not applicable to Student VISA Card
* « Citibank Silver VISA Card, Cash Back VISA Card, Citibank L.T VISA Card, Citibank Hospital Authority Silver and Citibank AXA Silver Credit Cardholder can enjoy permanent annual fee
wavier for the first supplementary card
« Citibank Gold VISA Card, Citibank Hospital Authority Gold and Citibank AXA Gold Credit Cardholder can enjoy permanent annual fee wavier for the first two supplementary cards
« Citibank Platinum VISA Card and Shell Platinum Cardholder can enjoy permanent annual fee wavier for the first three supplementary cards
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Financial Flexibility

Interest-free Repayment Period
You can enjoy an interest-free repayment period up to 58 days.

Flexible Repayment Options

You are not required to pay your account in full. Each month you can pay any amount between the established minimum monthly payment and the
entire balance, so that you will have more flexibility to manage your finance. If you pay less than the full balance, a finance charge calculated on a
daily basis at the rate as stipulated in the card mailer along with the new Card or notified by Citibank to the Cardholder from time to time as its
discretion will be levied to your account.

Worldwide Cash Advances”
You will be provided with a Personal Identification Number (PIN) within seven days of receiving your Citibank VISA/MasterCard. With your PIN, you
can use your Citibank VISA/MasterCard to obtain cash up to your Cash Advance Limit** at these locations:

e All Citibank branches and ATMs in Hong Kong.
¢ Nearly 370,000 ATMs around the world, including JETCO, VISA/PLUS etc. That's more than any other credit cards - just look for the following symbols:

cibank <€z VISA s &0 @D sk Pty

In the event that you forget or misplace your PIN, please call us immediately on 24-Hour CitiPhone Banking on 2860 0333. We'll be happy to send
the old PIN to you or issue you a new one.
* A fee will be charged to the account for this service. Please refer to the Citibank VISA and MasterCard Agreement, Citibank Private Label Card Agreement, Citibank Cash Back VISA Card

Agreement, Citibank Ultima Card Agreement, Citibank Renminbi Credit Card Agreement, Citibank Cathay Pacific VISA Agreement and Shell Citibank Platinum Card Agreement for details.
** The daily draw limit on the Citibank VISA/MasterCard is HK$40,000 (Subject to the daily Cash Advance Limit of different ATMs).
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Lost Card Protection

Total Lost Card Protection

If your card is lost or stolen, report it immediately to the police and to us by calling the 24-Hour CitiPhone Banking on 2860 0333. You will be protected
from total liability*.

* Exclude cash advance transactions. For details, please refer to the Citibank VISA and MasterCard Agreement, Citibank Private Label Card Agreement, Citibank Cash Back VISA Card

Agreement, Citibank Ultima Card Agreement, Citibank Renminbi Credit Card Agreement, Citibank Cathay Pacific VISA Agreement, Shell Citibank Platinum Card Agreement, Citibank
VISA Cardholder Agreement, Shell Personal Card (With Revolving Credit Line) Agreement and Shell Personal Card (With No Revolving Credit Line) Agreement.

Worldwide Emergency Card Replacement Service

To report your card as lost or stolen in Hong Kong, call the 24-Hour CitiPhone Banking on 2860 0333 any day of the year. A new card will be issued
to you by Citibank (Hong Kong) Limited, once you have notified us of this loss or theft.

When you are overseas and wish to speak directly to our CitiPhone Officers in Hong Kong, you can call the 24-Hour CitiPhone Banking toll-free from
over 40 countries around the world at any time of the day. You can also request an emergency replacement from the nearest VISA/MasterCard
Emergency Card Replacement Center to receive your replacement card in 2 business days.

Remark: For details, please refer to the 24-Hour International Emergency Directory.
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Citi Rewards Program

For each HK dollar you spend on your Citibank VISA/MasterCard, you get one Citi Rewards Point. You can redeem your Citi Rewards Points for a host of
fabulous gift items, cash coupons or frequent flyer mileage*. You can transfer points among related cards for faster redemption. For inquiries on Citi
Rewards Program, please visit www.citibank.com.hk/cards or call our 24-Hour CitiPhone Banking at 2860 0333.

Your Citibank Rewards Points are clearly shown on your monthly statment. When you're ready, you can simply redeem via Citibank Online, 24-Hour
CitiPhone Banking 2860 0333, by fax at 2917 6910 or by mail.

*  Citi Rewards Program ("Citi Rewards") is applicable to Citibank Classic, Gold Cards, Citi Rewards Cards, CitiGold-embossed Citi Rewards Cards, Ultima or CitiGold-embossed Ultima Cards,
Citibank Renminbi Credit Card, Citibank AXA Credit Card and Citibank Hospital Authority Credit Card issued by Citibank (Hong Kong) Limited. Cardholders of Citibank Cash Back VISA
Card, Citibusiness Card or other Cobrand Cards are not eligible for the Citibank Rewards. All redemptions are subject to the Terms and Conditions stated in the Citi Rewards Program.

HEED
i. EREIEW
Citibank{ZFAFEZ 2 200% EH%R KRB —TFBRM5REM -
ETIBREEA Citibank(SA-FLEREEABEMNFOTE - REF ERIMBGE » FHEB24/)\B5Citibank BEEE R 2860 0333 -
EARELIMEE R ZRRIA
LISE#iE - SHOERMA B » BEATNSSILA VISA/MasterCard e 8 B BB i35 5 R rRiR B SRR B A -

Shopping Benefits

i. Worldwide Acceptance
You and your Citibank Credit Cards are welcomed in over 10 million establishments in around 200 countries.

If your Citibank Credit Card is not readily accepted at any VISA establishment and you are asked to use an alternative method of payment, or to pay an additional fee if you use your
Citibank Credit Card, please inform us by calling the 24-Hour CitiPhone Banking on 2860 0333.

ii. Transactions Made Outside Hong Kong
Transactions which are made in currencies other than Hong Kong dollars are converted from the transaction currency into Hong Kong dollars at a
wholesale market rate selected by VISA/MasterCard from a range of wholesale market rates on the conversion day.
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Citibank World Privileges
A world-class global privilege program that gives you access to local and overseas privileges, discounts and personal services, including:

* Hotel Privileges at first-rate hotel groups
¢ Global Shopping / Dining Privileges and Discounts
For details, please visit www.citibank.com.hk/worldprivileges or call the 24-Hour CitiPhone Banking on 2860 0333.
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Interest Free Installment Plan

Citibank Credit Card offers you and your supplementary cardholders the extra convenience of interest-free installments and repayment terms of up to
24-months at over 450 leading merchants in Hong Kong.
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Citibankiet ZEEENEHFNERSN - REECER - IR IEINEERE -

Citibank offers a wide array of easy and convenient credit card payment methods for your choice so that you can handle your finance at ease.
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Citibank Online / Citigold Online / Citibank ATMs / 24-Hour CitiPhone Banking

If you are a Citibanking or Citigold Customer, you can transfer funds from your account to settle payments through Citibank Online, Citigold Online, Citibank
ATMs and 24-Hour CitiPhone Banking on 2860 0333.
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JET Payment

You can access your bank account via JETCO ATMs in Hong Kong that bear JET Payment logo to settle your Citibank Credit Card payment anytime,
anywhere.
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Payment by Phone or Internet Service

Payment by Phone Service (PPS) or Internet Service allows you to settle your Citibank Credit Card account by transferring funds from any designated
bank account in Hong Kong using a tone phone or at http://www.ppshk.com anywhere, anytime, free of charge. Simply open a PPS account through a
PPS Terminal with your ATM card. Then, you can register, and pay into your Citibank Credit Card account.
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FlexiAutopay

FlexiAutopay saves your time and eliminates the risk of missing your payment due date. To use this convenient service, all you need is a Hong Kong
Dollar savings or current account with any bank in Hong Kong.

To enroll for the service, simply log onto Citibank Online (www.citibank.com.hk) or Citigold Online (www.citigold.com.hk) or complete the FlexiAutopay
Authorization Form and return it to Citibank (Hong Kong) Limited.
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Check or Cash
i. Citibank ATMs
Now, you can also settle your card payment by check or cash* at our 24-Hour Citibank ATMs.
*If you choose to settle your card payment by cash, there will be a handling fee per transaction. For details, please refer to the Citibank VISA and MasterCard Agreement.
ii. Citibank Branch "Drop Box"
Simply seal your check and payment slip in an envelope, and drop them into the clearly marked "Drop Box" in any of our branches.
iii. Payment by Mail
Simply mail your check and payment slip to Citibank (Hong Kong) Limited, G.P.O Box 8776, Hong Kong at least 5 working days before the payment
due date.

Remarks: 1. For cut-off times of the above payment options, please refer to the enclosed "FlexiAutopay Authorization Form".
2. Checks should be made payable to "Citibank (Hong Kong) Limited" with your credit card account number.
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Enjoy 5X points every day at designated merchants categories below, and get rewarded in no time.

Department Store: * Lane Crawford ¢« SOGO ¢ Harvey Nichols ¢ JUSCO ¢ APITA ¢ Wing On ¢ Sincere * Marks & Spencer ¢ LCX ¢ Seibu * FACES
* New World e YATA e Citistore * Yue Hwa ¢ CR Care * Chinese Arts & Crafts ® Chinese Goods Centre « Chung To Chinese Product ¢ Metropole International

Supermarket: « Wellcome ¢ Park'n Shop ¢ Fresh Mart ¢ city' super « JUSCO ¢ ThreeSixty ¢ International ¢ Taste « Market Place by Jasons ¢ CRVanguard
e VOle' » Great * fusion * Gourmet ¢ Oliver's The Delicatessen « DCH Food Mart

Telecommunication: * Smartone ¢ 1010 * One2Free « PCCW ¢ 3 ¢ City Telecom * Telecom Digital * China Mobile * Hong Kong Broadband « Wharf T&T
* Hutchison Global Communications ® OneTel ¢ i-CABLE ¢ TVB Pay Vision

Term and Conditions for "5X Points Every Day" Program ("This Program™)

1. Unless otherwise specified, This Program applies to principal and supplementary cardholders ("Cardholders") of Citi Rewards Card (former name is Citibank Platinum Card) issued by
Citibank (Hong Kong) Limited ("Citibank") ("Eligible Card").

2. This program is valid from July 1, 2010 (based on the transaction date). This program is valid until further notice.

3. To enjoy the offer of 5X Rewards Points Program ("5X Program"), Cardholders must make qualified transactions as stipulated in clause 5 below during This Program with Eligible Card in
the categories including Department Stores, Supermarket and Telecommunication ("Qualified Transactions"). All Qualified Transactions are entitled to 5X Rewards Points for which 5
rewards points will be rewarded for every transaction of HK$1, basic spending reward of 1 rewards point is included. Qualified Transactions made by both Principal and Supplementary
Cardholder(s) of the same Eligible Card account are counted collectively in calculating the rewards points.

4.  Extra rewards points will be calculated according to every statement period and credited to the Eligible Card account within 12 weeks. Cardholders are entitled to 50,000 extra rewards
points at maximum per statement period, subject to 600,000 extra rewards points per year.

5. Qualified Transactions include only authorized local retail transactions made at Designated Merchants' categories with physical sales slips posted to Eligible Card accounts. The Merchants*
categories are subjected to the definition of Visa and MasterCard International Merchant Data Standards and the setting of Acquiring Bank. Any unposted / cancelled / refunded / falsified
/ unauthorized transactions and interest-free installment plan are excluded.

6.  Any transaction that is found fraudulent, un-posted, eventually cancelled or refunded will result in forfeiture of a Cardholder's eligibility to participate in This Program as well as cancellation
of the rewards or prizes. Citibank further reserves the right to charge the equivalent value of the rewards or prizes and debit from the card account directly without prior notice and/or
take legal action in such instances.

7. Cardholders are required to settle payment with Eligible Card in order to enjoy offers. Unless otherwise specified, Offers cannot be used in conjunction with other special promotion or

discounts or promotional coupons or exchange for cash.

Availability of the offers is subject to stock availability, account status checking and final acceptance by Citibank absolute discretion. All photos and price are for reference only.

Citibank shall not be responsible for any matters in relation to the related products or services. The respective merchant is solely responsible for all obligations and liabilities relating to

such products or services and all auxiliary services.

10.  Citi Rewards Program Terms and Conditions apply for all Rewards Points related offers. For details, please visit www.citibank.com.hk/global_docs/rewards/eng/tnc.ntm

1. Citibank reserve the right to amend the terms and conditions without prior notice.

12. All matters and disputes are subject to the final decision of Citibank.

13. In the event of any discrepancy between the English and Chinese versions of these terms and conditions, the English version shall prevail.
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Our points never expire so you can redeem cash coupons and gifts anytimes, plus get priority reservations on tickets for exclusive events in town - movie
premiers, firework displays and more.
For Terms and Conditions, please visit www.citibank.com.hk/citirewards
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Enjoy instant rewards on the spot at the hottest shops and cinemas!

e 23,000 points = HK$100 Cash Coupon to instantly offset spending
¢ 10,000 points = Movie Ticket

e 5,000 points = Mini Popcorn Set

For Terms and Conditions, please visit www.citibank.com.hk/citirewards
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1. Enjoy lounge services at The Hong Kong International Airport (effective from September 1, 2010).

2. Preferential price/ redemption rate on bookings for the Hong Kong Jockey Club VIP Box & dinner buffet.
3. Bargain prices/ redemption rates for movie tickets.

4. Enjoy dining privileges at over 700 restaurant around Hong Kong.

For Terms and Conditions, please visit www.citibank.com.hk/platinumoffers
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Do you have a query about your Citi Rewards Card? For any assistance, please call the 24-Hour Citi Rewards Card Hotline on 2860 0360 / 2860 0305
(Citigold only).

When you are overseas and wish to speak directly to our CitiPhone Officers in Hong Kong, you can call the 24-Hour Citi Rewards Card Hotline toll-free
from over 40 countries around the world at any time of the day.

Remark: For details, please refer to the 24-Hour International Emergency Directory.
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800 900 781 (F3Z) / 800 901869 (F X ~ HX)

185 » BEEE+612 9235 0260 (ZFEAMFR)
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As a Platinum VISA Cardholder, you now have your own personal concierge service 24 hours a day to help you with just about any task, question or
problem.

In addition, when travelling overseas, emergency medical, legal and travel assistance is only a phone call away from you and your family. Your spouse
and dependent children under 22 (under 26 if they are full-time students) are covered when travelling with you.

Call the VISA Platinum Concierge Service Hotline on:
800 900 781 (Chinese) / 800 901 869 (English, Chinese)

From overseas call +612 9235 0260 (collect call).

You can also enjoy unparalleled year-round offers by visiting the website at www.visaplatinum.com.hk.
Remark: For details, please refer to the 24-Hour International Emergency Directory enclosed.
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As a Platinum MasterCard Cardholder, you now have your own personal concierge 24 hours a day to help you with just about any task, question or problem.

In addition, Platinum MasterCard Emergency and Travel Services offers you comprehensive assistance when you need it most including medical referral,
emergency legal referral and lost luggage assistance.

Call the MasterCard Platinum Concierge Services Hotline on:
28619291 (English, Chinese)
From overseas call +1 636 722 7111 (collect call).





