English
Complimentary Data Roaming Day Pass (“Offer”) - Terms and conditions

1. This promotion runs from 25 April, 2022 to 24 April, 2025 (“Promotion
Period”), both dates inclusive.

2. Unless otherwise specified, this Offer only applies to spending by Principal
and Supplementary Cardholders (each “a Cardholder”) with valid Citi The
Club Credit Card (“Eligible Card”) issued by Citibank (Hong Kong) Limited
(“Citibank”).

3. Cardholder must be

a. amember of “The Club Membership Program” (“The Club”)
operated by Club HKT Limited (“Club HKT”) and The Club
membership account must be registered under Cardholder’s name,
valid and activated; and

b. an existing postpaid customer of CSL Mobile Limited
(“csl/1010/Club Sim”) who registered the ¢sl/1010/Club Sim
service account with HKID with activated IDD & Roaming service.

4. In order to enjoy the offer, Cardholder must use Eligible Card to book and pay
for hotel bookings and/or flight tickets (“Booking”) of designated destinations
(“Destinations”) through The Club Travel Services Limited (“Club Travel”,
Travel Agent Licence N0.350873) and reach minimum net spending
requirements provided below. For the avoidance of doubt, Bookings involving
destination(s) that fall outside Destinations will not be eligible for the Offer.
For the list of Destinations, please refer to clause 10 below. During Booking,

a.  With effect from 14 April 2023, if the Booking is made through
Club Travel Flight and Accommodation Booking Platform (“Club
Travel Booking Platform”) at trip.clubtravel.com.hk, Cardholder
must login using The Club membership account that is registered
under Cardholder’s name in order to enjoy the offer; or

b. if the Booking is made through Club Travel’s services hotline (+852)
1833100, Cardholder must provide a valid The Club membership ID
that is registered under Cardholder’s name, being validated as such
membership account owner, and explicitly agree and accept the
Terms and Conditions of this offer in order to enjoy the offer.

5. Aone (1)-day csl/1010/Club Sim postpaid data roaming day pass for use at
the Destinations will be awarded for every HK$1,000 net spending
(“Spending™) per Booking. A maximum of ten(10)-day postpaid data roaming
day passes can be awarded per Booking . Spending should be based on
HK$1,000 as the basic unit. Spending not fulfilling the basic unit is not
eligible to enjoy the Offer. Spending excludes any taxes, service charges, fuel
surcharges and the amount deducted by any discounts and/or any coupons but
includes the amount set off by Clubpoints. For example,
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a. Ifyou purchase a flight ticket flying to London at HK$7,500
(excluding any taxes, service charges, fuel surcharges, etc.), your
awarded csl/1010/Club Sim postpaid data roaming day pass is valid
at London for 7 days;

b. If you purchase a flight ticket flying to Toronto at HK$15,300
(including HK$7,000 tax), the number of csl/1010/Club Sim
postpaid data roaming day passes valid at Toronto to be awarded is 8
days.

By making Booking via the Club Travel Booking Platform or Club Travel’s
services hotline , you understand and accept (i) Club Travel will access the
data (including personal data) available in your The Club membership account
including but not limited to mobile number, and (ii) Club Travel will transfer
the data (including personal data) extracted from your The Club membership
account such as your mobile number and the data (including personal data) in
relation to Bookings including but not limited to booking ID, destinations,
check-in dates, departure dates to csl/1010/Club Sim in order to facilitate the
crediting of the ¢sl/1010/Club Sim data roaming day pass to your
¢sl/2010/Club Sim mobile account.

Please note that the csl/1010/Club Sim data roaming day pass will be
credited to the csl/21010/Club Sim mobile account with mobile number that is
registered in your The Club membership account provided that you have (i)
logged in to your The Club membership account when you make the Booking
on Club Travel Booking Platform or (ii) correctly provided the membership
ID of your The Club membership account at the time of Booking with Club
Travel’s hotline. Please ensure you have registered a valid ¢sl/1010/Club Sim
postpaid mobile number in your The Club membership account.

Failure to adhere to these Terms and Conditions may affect the csl/1010/Club
Sim data roaming day pass crediting process and result in delay or failure in
crediting the ¢sl/1010/Club Sim data roaming day pass. Club HKT and/or
Club Travel and/or csl/1010/Club Sim shall not be responsible for any delay
or failure as a result of your failure to adhere to these Terms and Conditions or
provide accurate and/or up-to-date information.

Club HKT and/or Club Travel and/or ¢sl/1010/Club Sim make no
representation or warranty that the csl/1010/Club Sim data roaming day pass
will be valid or error free or uninterrupted or fit for any particular purposes at
Destination(s). Destination is determined by (i) hotel’s location that is stated
on your booking confirmation of the Booking and/or (ii) the first arrival
destination that is stated on your flight itinerary, subject to csl/1010/Club
Sim’s final confirmation. The csl/1010/Club Sim postpaid data roaming day
pass is valid at your first arrival destination only even the flight itinerary
consists of multiple travel destinations in the same Booking. For example, you
will only get a ¢sl/1010/Club Sim postpaid data roaming day pass valid in
Japan (i.e. the first arrival destination) if you purchase a flight ticket with
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journey as shown in the below table:-

Origin | Transit/ | Destination | Departure | Arrival
stopover date date

Flight | Hong | Bangkok | Tokyo 3 May 3" May
1 Kong | (BKK) (NRT)

(HKG)
Flight | Tokyo Seoul 10t May 15" May
2 (NRT) (SEL)
Flight | Seoul Hong 26 May 27" May
3 (SEL) Kong

(HKG)

10.

11.

For the avoidance of doubt, any transit or stopover will not be counted as an
arrival destination regardless of how long the transit or stopover will be. You
will not get any roaming day pass for any subsequent arrival destinations
listed in the same Booking. In any event, this Offer only applies to outbound
travel from Hong Kong and therefore, no roaming day pass will be issued for
use in Hong Kong even if Hong Kong is the destination in the Booking. If you
have any questions on the awarded data roaming day pass whether valid at
your intended destination, please contact Club Travel’s hotline at 1833100.

The coverage of Destinations may change from time to time. Please refer to
The Club website (https://www.theclub.com.hk/en/campaigns/complimentary-
data-roaming-day-passes.html) for details.. Club Travel and Club HKT make
no representations or warranties of any kind, express or implied, about the
completeness, accuracy, reliability, suitability, fitness for a particular purpose
or merchantability or availability with respect to the Offer and/or
csl/1010/Club Sim data roaming day pass services or that the access to or use
of the ¢sl/1010/Club Sim data roaming day pass services will be
uninterrupted and/or error-free. Any reliance you place on such information or
use of such services is therefore strictly at your own risk. Club Travel and
Club HKT disclaim any representation or warranty whatsoever be construed
or implied in connection with the Offer and/or the csl/1010/Club Sim data
roaming day pass services. In any event, the data roaming day pass is provided
“as is”.

Club Travel and Club HKT’s liability for any loss or damage in contract, tort,
under any statute or otherwise incurred by you and/or the Cardholder and/or
The Club member and/or the csl/1010/Club Sim customer or any person
making a claim against Club Travel and/or Club HKT is excluded as far as the
law permits.
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To the extent permitted by law, Club HKT and Club Travel shall not be liable
for any consequential, indirect, special, punitive, economic, incidental or
collateral loss (including, the loss of profits, goodwill, bargain or
opportunities; or the loss or corruption of data; or the loss of anticipated
savings or business, whether caused by negligence or otherwise and whether
arising out of or relating to or in connection with the Offer and/or the
csl/1010/Club Sim data roaming day pass services), whether or not any party
was aware of the possibility of such loss or damage occurring or should have
been aware of that possibility.

Under normal circumstances and provided that all conditions under these
terms and conditions have been met, csl/1010/Club Sim will endeavor to
credit the ¢sl/21010/Club Sim data roaming day pass to your ¢sl/1010/Club
Sim mobile account:

a. Around 5 working days before check in/flight departure date for
Bookings made at least 10 working days before check in/flight
departure date; or

b. Around 5 working days after the Bookings are made for Bookings
made within 10 working days of check in/flight departure date.

subject to actual circumstances and final confirmation from csl/1010/Club
Sim. For the avoidance of doubt, Club HKT, Club Travel and csl/1010/Club
Sim do not represent or warrant that any csl/1010/Club Sim data roaming day
pass will be credited to your mobile account on time.

csl/1010/Club Sim is responsible for notifying you the data roaming day pass
is successfully credited to your csl/1010/Club Sim mobile account.

The data roaming day pass remains valid for 3 months from the date of the
relevant data roaming day pass being credited to customer’s mobile account
(“Validity Period”). All unused data roaming day pass will be forfeited upon
expiry of Validity Period and after which prevailing roaming rates might
apply. For roaming rates details, please visit http://e.hkcsl.com/datapass or
https://www.1010.com.hk/en/data_roaming_day pass_or
https://www.clubsim.com.hk/zh/travel 24hours/tnc.

The data roaming day pass is only applicable to the designated csl/1010/Club
Sim postpaid mobile account with such mobile number registered under The
Club membership account of eligible Cardholder and it is not transferable to
other mobile account. For the avoidance of doubt, The Club membership
account, the ¢sl/1010/Club Sim postpaid mobile number should be registered
under the same name as the Cardholder.

In case a Booking is cancelled for any reasons, or Cardholders terminate the
relevant csl/1010/Club Sim service accounts before expiry of Validity
Period, Cardholder shall be deemed to have forfeited any such entitlements to
the data roaming day pass whether the same has already been credited to
Cardholders’ ¢sl/1010/Club Sim service accounts, and the roaming day
passes shall be revoked. Club HKT Limited and The Club Travel Services
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Limited shall not be responsible for such forfeiture. If any of the data roaming
day passes have been used and thus become irrevocable, csl/1010/Club Sim
shall be entitled to charge the standard roaming pass rates for the data roaming
day passes that have been used (whether partially or in full), subject to
csl/2010/Club Sim final confirmation.

The data roaming day pass is provided by CSL Mobile Limited and subject to
the latest Terms and Conditions for Data Roaming Day Pass of csl and/or
1010/Club Sim. Please visit http://e.hkcsl.com/datapass or
https://www.1010.com.hk/en/data_roaming_day_pass or
https://www.clubsim.com.hk/zh/travel_24hours/tnc for details.

csl/1010/Club Sim reserves the right to amend these terms and conditions
without prior notice.

The offer is non-transferable, and cannot be exchanged for cash or Clubpoints.
Unless otherwise specified, this offer cannot be used in conjunction with other
promotions or offers.

Club Travel and Club HKT reserve the right to terminate or amend this offer
and these Terms and Conditions at any time without notice.

Other Terms and Conditions apply as dictated by Club HKT, Club Travel and
csl/1010/Club Sim.

In the event of dispute, decisions made by Club HKT and Club Travel shall be
final and binding.

In the event of any discrepancies between Chinese and English versions, the
English version shall prevail.
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