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Citi Rewards Credit Card FAQ
Citi Rewards Z Fi~E R &

1. What is a Points Rebate?

HHEERTR S EIRE ?

Points Rebate provides a simpler way to understand the value of points you can earn from each transaction.
Points Rebate is calculated based on the relevant Points redemption rate for Citi ThankYou Rewards. The relevant
redemption rate is subject to changes as determined by Citibank from time to time without prior notice.
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2. How do the 3% Points Rebate (8.1X Points) and 1% Points Rebate (2.7X Points) work?
3%TEOIHE (8.1X T&5y) M 1% ERE (27X 1857 ) B Ay ?

The 8.1X Points is the equivalent of a 3% Points Rebate: for every HK$1 spent you earn 8.1X Points, which can be
converted to a 3% Cash Rebate if you choose to redeem them for cash through Citi ThankYou Rewards. Similarly,
the 2.7X Points is the equivalent of a 1% Points Rebate. This means for every HKS1 spent you earn 2.7X Points,
which can be converted to a 1% Cash Rebate if you choose to redeem them for cash through Citi ThankYou
Rewards.
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Illustration:

A Citi Rewards Credit Card cardholder accumulates eligible transactions totaling HKS 10,000 within the same
statement cycle within the Promotion Period:

Retail

. Points Rebate & Points Earned
Transactions

Shopping and | 3% Points Rebate HKS 10,000 x 3% Points Rebate = 81,000 Points = HKS 300
Entertainment | (equivalent to 8.1X Points) | (if converted to Cash Rebate)

Local Mobile 1% Points Rebate HKS 10,000 x 1% Points Rebate = 27,000 Points = HKS 100
Payments (equivalent to 2.7X Points) | (if converted to Cash Rebate)
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To borrow or not to borrow?
Borrow only if you can repay!
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3. How do | earn Points, and is there a maximum?

WERREUR S - REH LR ?

You can earn both Base Points and Bonus Points. Eligible transactions in Shopping & Entertainment earn a total
of 8.1X Points, which earn 1X Base Points and 7.1X Bonus Points. Similarly, eligible Mobile Payments earn a total
of 2.7X Points, which earn 1X Base Points and 1.7X Bonus Points. You can earn up to a maximum of 113,400
Bonus Points for each Eligible Card account per statement cycle. The Base Points earn is uncapped, meaning you
can continue to earn Base Points without any limit.
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4. How do | know if a transaction qualifies for Bonus Points?

AR R Z R BT SRR MR HVETS ?

To qualify for Bonus Points, your transaction must fall under the designated Shopping and Entertainment
categories or be made via eligible Mobile Payments.
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To borrow or not to borrow?
Borrow only if you can repay!
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5. What transactions are Shopping and Entertainment transactions?

TR BN EERIAR ?

Shopping and Entertainment transactions are determined based on Merchant Category Codes (MCCs). These
include purchases at department stores, clothing stores, shoe stores, cosmetic stores, cinemas, concerts, theme
parks, streaming platforms, and other related transactions. For more details, please refer to our terms and
conditions by visiting our website at citibank.hk/rewardscdtnc.
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6. What are Merchant Category Codes (MCCs)?
R FERIRES (MCCs) ?

A Merchant Category Code (MCC) is a four-digit number assigned to a merchant/business by the merchant’s
acquiring bank to classify the type of goods or services they provide. These codes help determine the category of
your transactions for earning Bonus Points.
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7. What Merchant Category Codes (MCCs) are included?
BFERELRE SRR ARES (McCs) ?

Merchant Category Description
Code (MCC) ey
PRI
Shopping &)
MCC 5311 Department Stores HEAH
MCC 5611 Men’s And Boy’s Clothing and Accessories B e
Stores
MCC 5621 Women’s Ready to Wear Stores AR S
MCC 5631 Women’s Accessory and Specialty Stores AR S
MCC 5651 Family Clothing Stores IREEGF A EEIE
MCC 5655 Sports Apparel Riding Apparel Stores AR E
MCC 5661 Shoe Stores BENE
MCC 5691 Men’s And Women'’s Clothing Stores [PINpZELS
MCC 5699 Accessory And Apparel Stores-Miscellaneous | %I A EACHERIAR MRS S
MCC 5944 Clock Jewelry Watch and Silverware Store PEERERE NMIRERIE
MCC 5948 Leather Goods and Luggage Stores e~ EIE
MCC 5977 Cosmetic Stores bR SRS
MCC 5999 Miscellaneous And Specialty Retail Stores ARYNAEMAEEREFIEEE

BREEE ? BERTHE !

To borrow or not to borrow?
Borrow only if you can repay!
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8.

Merchant Category Description
Code (MCC) ok
il
Entertainment JR%%
Cable Satellite Other Pay Television A 4R R R HA S B B E RS Ak
MCC 4899 . .
Radio Services %
MCC 5815 Digital Goods Audiovisual Media e
MCC 5816 Digital Goods Games BT P SISk
MCC 5817 Digital Goods Software Applications B A e
MCC 5818 Digital Goods Multi Category G il
MCC 7832 Motion Picture Theaters bt
MCC 7922 '_;heatrical Producers (Excl Motion Pix) 8 R L SR
icket Agency
MCC 7996 Amusement Parks Carnivals Circus WEEE FHE EENE

I made a purchase from a merchant in Shopping & Entertainment, why didn’t | get the Bonus Points?

BAERYINREE R FREY - RATEARE I ?

Shopping and Entertainment transactions are determined based on Merchant Category Codes (MCCs). If no
Bonus Points were awarded for your transaction, it could mean that the MCC of the merchant was not within the
list of MCCs which qualify for Bonus Points. You can find the list of MCCs which qualify for Bonus Points under
Shopping and Entertainment category in our terms and conditions at citibank.hk/rewardscdtnc.
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Do non-local payments qualify for Bonus Points?

FEAH ST (AT S TREERS ME T VBRI ?

Yes, non-local payments qualify for Shopping and Entertainment transactions, but for Mobile Payments only local
payments in HKD qualify. A Shopping and Entertainment transaction made overseas with a mobile wallet will still
earn 8.1X Points. However, a transaction made overseas with a mobile wallet, not categorized under Shopping
and Entertainment, will earn 1X Points.
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To borrow or not to borrow?
Borrow only if you can repay!
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10.

11.

12,

13.

If | make a purchase in Shopping & Entertainment with a mobile wallet, will | earn Bonus Points from
both Shopping & Entertainment and Mobile Payments categories?

HRAE A BN (R RSN R A R i » H DA R R BB ) R S | R R Bl S AR
Syt EIHVERSME IS ?

No, but you will earn the higher Bonus Points earn rate if the transaction is applicable to both Shopping &
Entertainment and Mobile Payments categories. Therefore, you will earn 3% Points Rebate (8.1X Points) when
your mobile payment transaction is eligible for Shopping & Entertainment.
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How do | know what’s the Merchant Category Code (MCC) for a merchant?

AR RIZE P = 2 B - ARl s R RS 2

A merchant’s Merchant Category Code (MCC) is assigned by the merchant’s acquiring bank, which provides the
credit card payment facilities used by the merchant. Citibank does not determine the merchant’s MCC but
receives MCC information for each transaction. Given the large number of merchants under each MCC, there
isn’t a comprehensive and constantly updated list of all merchants and their associated MCCs available. The
merchant’s acquiring bank should however have determined and assigned the merchant with a MCC which in its
view best describes the merchant’s business.
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If | spend at the supermarket of a department store, is this classified as a Department Store or
Supermarket?

BEAHBATENENNE - REBREEATEEENE ?

Supermarkets are typically classified under the MCC category of “Supermarkets”, which are not included in our
rewards program.

RS En B BN ERMFES MR EIN -

What is MCC Code 5999 (Miscellaneous and Specialty Retail Stores) in the terms and conditions?

PRECAERI AR FRERIAES (MCC) 5999 CRIIAHAESHIEFIZEIE) BHE ?

Merchant Category Code (MCC) 5999 is used to identify miscellaneous and specialty retail stores. MCC 5999
could be used when a retail merchant can't be classified by the acquiring bank with a more specific MCC.
RIS (MCC) 5999 IR AIHMEPEM SR &L - &SRR T %818 5 ELASHY MCC 73 SR 51
FREERZ S > sialse & A MCC 5999 -
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To borrow or not to borrow?
Borrow only if you can repay!
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14.

15.

What is a Streaming Platform?

HEERERFE ?

A streaming platform refers to an online service that allows user to access and watch digital content, such as
music, movies and TV shows via the Internet.

PP LIRS - RS EE DR EBIEANE - F % - R > ERNENE
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Will the China UnionPay (CUP) Card qualify for this rewards program when spending in Mainland
China?

SRIGE-RAE SR T DURAS LS T BB S 2

Yes. You can now enjoy 8.1X Points Rebate for every HKS1 spent, which equals 3% Points Rebate when using
your Citi Rewards CUP Credit Card for purchases in Shopping and Entertainment categories starting from October
31, 2024. You can earn up to a maximum of 113,400 Bonus Points for each Eligible Card account per statement
cycle.
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Effective from Oct 31, 2024
2024 410 A 31 HEd#BAER
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To borrow or not to borrow?
Borrow only if you can repay!
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