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# H HRE Frequently Asked Questions

1. &R " Quick Cash | EIRSTHETEP?
What is “Quick Cash” Installment Program?
[E)% : T Quick Cash | EIRSFHAETEIE —TELUREIA 2 47 &5 FIIREER AR &30
AR DA [ R IR R [ 2 KR te H o BRGHST - ERRA NE A4S B R 2 ERH
B B Ak SeE -
Answer: “Quick Cash” installment Program is an installment loan converted from the unused
combined credit limit for the customer. The cardholder is required to repay the loan in fixed
installments within the loan tenor with payments being made on/ before the due date stated in
the monthly statement of each month.

2. HEEFERRERER " OWEFE ) 5TER
What are the “FlexiBill” and “PayLite” Installment Programs?
[E1% : BREERGEIR T ISl | SHERRE A REA AR Gt ERRHE SR X 5EH
GEE EAY BRI HI AR - O DA E IR R [ 28 3K EEE H 7 BAgRST - (SR
HNAR A4S | BUR 2 85H B migifH e A ke -
Answer: The “FlexiBill” and “PayLite” Installment Programs allow cardholder to convert eligible
Citi Credit Card spending transaction(s) or statement balance by fixed instalments. The
respective cardholder is required to repay the loan installments within the loan tenor with
payments being made on/ before the due date stated in the monthly statement of each month.

3. TQuick Cash ; EFHETE] TRERER " HHIEFE ) stENEESHTSEERN
SR REIREYE FE?
Does the loan amount under the “Quick Cash” Installment Program / “FlexiBill” and “PayLite”
Installment Programs affect my credit limit?
[B1% : & ESERIN AR P 2 7T E B ORR o MaHIRRAY(E AR E S e S K
8 BZ AEEWMEESE I -
Answer: The approved loan amount will be deducted from the available credit limit of the
relevant Citi credit card account upon approval of the application. The credit limit will be
restored in accordance with the repayments until the full settlement of the Loan.

4. " Quick Cash | EB BN ERERNFEENEEEHRE L?
Would the loan information under “Quick Cash” Installment be shown on my credit report?
[EE : BREAEHRERYN > T Quick Cash | B S3 BAE BN ERE RN G B 1L BRI FF
RAZE EwEL -
Answer: Yes, the loan information under the “Quick Cash” Installment Program will be reflected
in the respective cardholder’s Credit Report separately from the basic credit card information.
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5. EPEHHMERRERC
When should | start repaying the loan by installments?
[E% : AEESEE S HEHUZE ) 2E A EH A E 30 H > BXITEE KRGS —
HIH 455 UL - B PR AR H a2 iU EAREE S - A
R S MEHTEE M BRDIFTE R B RET RAY -
Answer: If the number of days between the loan approval date and the first statement date is
less than 30 days, an Initial Fee will be charged on the first statement date. The customer is
required to repay the Loan by way of monthly installments starting from the second statement
date after the loan approval date. The Monthly Installment Amount is calculated by dividing the

aggregate of the loan amount, and sum of the Monthly Fees by the relevant number of
installments.

6. EERHRITHE?
What Is the Initial Fee?
[E% : EXTEEEEEEEE S H Rtz E H) 25— A& H IR (5 &) * 251
B KBRS — AR L - FFEZER - (EEEHx FFEE) /30 x HE&*
Answer: The initial fee is the interest accrued between the loan approval date to the first
statement date (“no. of days”)#, and is payable on the first statement date. Calculation Method:
(Loan x monthly flat rate) / 30 x no. of days #

7. AHTERHINEES)D?
Is there any financial charge for late payment?
[E1E AL PR H SE AR R B R 3KEE » (CIERITRARIB E I REFA A
EBRE A& - BEE2EETERFEAZE O I o 8 A BEREVSRARAREEERE ¢ (i)
FHECEE AR B KFTAREBEEAREN 1.5% » (IVFHTEE » K EXATE
& (WEH) -
Answer: If the minimum payment due of the entire statement balance stated in any monthly
statement is not received in full by the payment due date, a finance charge will be imposed on
the Monthly Installment Amount (excluding the Monthly Fee and Initial Fee, if any) from the
billing date until full payment is credited to the Account in accordance with the Cardholder
Agreement. The minimum payment due of the Monthly Installment Amount shall comprise (i)
1.5% of the current month's billed principal and unbilled principal of the Loan; (ii) the Monthly
Fee; and (iii) the Initial Fee, if any.

8. THLMREREBUFE "Quick Cash | ERDFETHE] TRERER " HEGE ) sHEIE?
Can | make early repayment of the “Quick Cash” Installment Program / “FlexiBill” and
“PayLite” Installment Programs in full?

B - NewtEAJRA - 0% FRFEREREFOH - UTFORR LRI BST  (a) RMEE
ZHMEE B (b) IR EIEE M RIRMEE Z S G55 4% -
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B+ e & &< %E B HKS100,000 » & H - E B 0.49% > 47 12 HHIEZK - S HIEZEE B
HK$8,823.33 - Y1 FHEE 6 HHL iz {2t R 28U 2= o HIETE] » B REBSER TR
1818 7 4AfE 5 4 %H(HKS51,329.05) K iz FUE B E R AR ME B 2 dAfE E 5%
4%(HK$2,053.16) °

BME (/&%) 100,000

EFEAE 12

FHSATHERR (BERFENE) :049% (11.22%)
Btz BE: : 201910820H

IRE(EIEEH : 51,329.05 x 4% = 2,053.16

BERERE

T (T A BRER | 52 |BAAR AR R
g % 3 3 N
wRED ) B OB BSF Tanse [meman | mnen | G
GB¥) | BN | TR | OB
WO | %)
")
0 (2019410 81.67 (& 81.67 (& | 100,000.00 4,000.00 5,961.63 1,961.63
525 H) TR T
)

1 (20194 11 | 8,823.33 7,933.17 | 890.16 100,000.00 | 4,000.00 5,879.96 1,879.96
H25H)

2 (2019412 | 8,823.33 8,003.79 | 819.54 92,060.83 3,682.67 4,989.80 1,307.13
H25H)

3 (2020 &1 8,823.33 8,075.04 | 748.29 84,063.04 3,362.52 4,170.26 | 807.74
H25H)

4 (202042 8,823.33 8,146.92 | 676.41 75,988.00 3,039.52 3,421.97 382.45
H25H)

5 (2020 4 3 8,823.33 8,219.44 | 603.89 07,841.09 2,713.64 2,745.55 31.91
H25H)

6 (2020 4 4 8,823.33 8,292.60 | 530.73 59,621.65 2,384.86 2,141.66 | -243.20
H25H)

7 (202045 | 8,823.33 8,366.42 | 456.91 51,329.05 2,053.16 1,61093 | -442.23
B25H)

8 (2020 46 8,823.33 8,440.89 | 382.44 42,962.63 1,718.50 1,154.02 | -564.48
H25H)

9 (20204F7 | 8,823.33 8,516.03 | 307.30 34,521.73 1,380.86 771.59 -609.27
H25H)
10 (202048 | 8,323.33 8,591.84 | 231.49 26,005.70 1,040.22 464.29 -575.93

H25H)
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11 (202049 | 8,823.33 8,6068.32 | 155.01 17,413.86 696.55 232.80 -463.75
H25H)
12 (2020 4£ 10 | 8,823.33 8,745.54 | 7179 8,745.54 349.82 71.19 -272.03
H25H)

* btz TR —HBIR4EERE Rt A
NE BRI FE R AT R A HYA B S AR R

Answer: For early settlement in full for these programs for whatever reason, the following will
become immediately due and payable: (a) the total outstanding loan amount and (b) an early
cancellation fee equivalent to 4% of outstanding principal amount..

Example: For a loan Amount of HK$100,000 with 12 monthly installments of HK$8,823.33 and a
monthly flat rate of 0.49%. If the customer requests to settle the loan in full after the repayment
of 6 monthly installments, the settlement amount of the loan will be the sum of total
outstanding principal amount (HK$51,329.05) and early cancellation fee of 4% of outstanding
principal amount (HK$2,053.16).

Loan Amount (HK$): 100,000

Number of Installments (months): 12

Monthly Flat Rate (Annualized Percentage Rate): 0.49% (11.22%)
Date of loan approval: October 20, 2019

Early Cancellation Fee (HKS): 51,329.05 x 4% = 2,053.16

Tenor Monthly Principal | Monthly Fee | Repayment Amount for Early Cancellation
(Next Installment | (HKS) (HKS)
Statement | (HKS) Outstanding | Early Remaining | Breakeven”®
Date*) Principal Cancellation | Total
(HKS) Fee Monthly

Fee
0 (Oct 81.67 81.67 (Initial | 100,000.00 4,000.00 5,961.63 1,961.63
25,2019) | (Initial Fee) Fee)
1 (Nov 8,823.33 7,933.17 | 890.16 100,000.00 4,000.00 5,879.96 1,879.96
25,2019)
2 (Dec 8,823.33 8,003.79 | 819.54 92,066.83 3,682.67 4,989.80 1,307.13
25,2019)
3 (Jan 8,823.33 8,075.04 | 748.29 84,063.04 3,362.52 4,170.26 807.74
25, 2020)
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4 (Feb |8,823.33 |8,146.92 | 676.41 75,988.00 | 3,039.52 3,421.97 | 382.45
25, 2020)

5 (Mar | 8,823.33 | 8,219.44 | 603.89 67,841.09 | 2,713.64 2,745.55 | 31.91
25, 2020)

6 (Apr | 8,823.33 |8,292.60 | 530.73 59,621.65 | 2,384.86 2,141.66 | -243.20
25, 2020)

7 (May |8,823.33 | 8,366.42 | 456.91 51,329.05 | 2,053.16 1,610.93 | -442.23
25, 2020)

8 (Jun 8,823.33 | 8,440.89 | 382.44 42,962.63 1,718.50 1,154.02 | -564.48
25, 2020)

9 (ul25, | 8,823.33 | 8,516.03 | 307.30 34,521.73 1,380.86 771.59 -609.27
2020)

10 (Aug | 8,823.33 | 8,591.84 | 231.49 26,005.70 | 1,040.22 464.29 -575.93
25, 2020)

11 (Sep | 8,823.33 | 8,668.32 | 155.01 17,413.86 | 696.55 232.80 -463.75
25, 2020)

12 (Oct | 8,823.33 | 8,745.54 | 77.79 8,745.54 349.82 77.79 -272.03
25, 2020)

Loan Repayment Schedule:

*“Next Statement Date” of above is for illustration purposes only

ANegative figures indicate the point in time when the amount of interest saved by early
repayment becomes lower than the relevant charges

WMRPARABELEE AGEBER - DHERGERBUIBHER?
If | cannot pay the monthly statement balance in full, will there be any finance charge
imposed on the installment loan?

1%+ TERERT RSN FR B TGS H A AR e /5 ] - 5 AR e/
SICER PR Y R 500 © EST > EH(E H AT RRIRIH e BT > RS ERE R TS
(BREWED) IRF H&EREGERIZBEER > TEHIRITRAA S UEU o B B A 2R
SME RSB - BRSO BATA TR -

A3 AR TSR TR RV E BT Z AR P H &5 5 TP B~ AY H 45 BEARAS AT
SREERC I () Al A G T ESTIRIVE A BRI > DU (i) FEEE AT H &5 B
b EAEAREER Z A HSERNEH & A iR F H G E _ERYRBUEUT
HFBER - iSRS H B SH e H I 5 E ARHE H 458 H Bitery—H
WHL > B2
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BEAh > ANSRAEEERT TAE (SRR Z R R YR = 8oEk

TRASAS BHAEEERT T AT RS

TE NI B AT SRR RGRE R - TR S BRI S e = B « DA
WNABRZIEEH-RFF R ASEZ RGN « BITHIM B8 s -85 Al 2
www.citibank.com.hk/chinese/credit-cards/pdf/Fee_Schedule.pdf &[d © JRig <% Citi
EHREEIAYE 5.5 6 ~ Citi JUZHE{EHREEIAYE 5.6 K Citi HKTVmall [EH~

BEHTE 6.7 5% T RRARIMSE 2 ECRT -

AREFSH > FHSRILUTAIEE -

ERIAGEBH 22146 H15H
SRS A e HK$1,050
- EEEIRINAE HK$1,000
- EEEIRNE AfTEE HK$50
EEENERTEE | —RMEFEEWEE) HK$50
FIEL B G B R EATEE FIEERNERITEE

(HK$50) + A ke A& METAEREBESESLR HK$300

&M 1.5% (HK$250))

FIE A S BB AR

F45 31% (FFEEFZR: 34.28%)

RIS

20217 H 13 H

2021 47 A 13 H( "I H L ENHISEE HK$300
IR A S HKS$1,000.0048 ERT B4 E HE 2 H 6

A 16 HZEMXBWET—H 7 B 12 B) Frie & %E A HK$22.93
(B4 31%) '
(Bl HK$1,000 x 27 & + 365 K x 31%)

ERIESURNASER HK$750
E R EIERIN A SEE R HKSTS0OMEMZX BT B 13 BhE

T—EB4SERRT A 15 B) &N B ERHEE HKS$1.91
31%) '
(B HK$750 x 3 & + 365 & x 31%)

4R Es FE (BN HK$22.93+HK$1.91) HK$24.84

T—EA&EEH

2014 7H15H

Answer: Citibank will charge the interest rate and/or fees as disclosed at the date of availing the
installment loan which shall be applicable during its entire term and no additional fees and
finance charge will be charged for this Installment loan, ONLY if Citibank receives (or had
received) payment in full of the statement balance stated on your monthly statement of account
by the payment due date every month until you have paid all installments.
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However, if Citibank did not receive the full payment of the statement balance as indicated in
your current or previous monthly statement of account, (i)the billed principal of monthly
installment due in current statement, and (ii)any unpaid portion of any previous billed principal
of monthly installment(s) in your current statement of account will be subject to daily finance
charge as set out in the statement of account. This daily finance charge on the billed principal of
installment loan will be charged from one day after statement date till:

a.one day before the payment date of the installment loan, if you pay the full current statement

balance on or before the payment due date OR

b.till the date you pay the full current statement balance after the payment due date.
Please note that the installment loan will take more than the scheduled term to pay off in full if

only minimum payment due is paid.

In addition, if Citibank does not receive the full payment of the minimum payment due by the
payment due date, you must also pay a late charge determined by Citibank and notified to you
from time to time; and your credit records will reflect payment delinquency. The above is
subject to the terms of Cardholder Agreement governing your Citi Credit Card account. The
prevailing finance charge and late charge are available at www.citibank.com.hk/english/credit-
cards/pdf/Fee_Schedule.pdf. Please refer to Clause 5.5 of Citi Credit Card Agreement, Clause 5.6
of Citi Octopus Credit Card Agreement and Clause 6.7 of Citi HKTVmall Card Agreement for the

payment allocation sequence.
For the illustration, please refer to below table.

Current statement date

June 15, 2021

Billed Monthly Installment Amount HKS$1,050
- Billed principal amount HK$1,000
- Billed Monthly Fee HK$50
Billed Monthly Fee / Billed One-Time Booking Fee (if any) HKS$50
Minimum payment due as specified in the statement

(i.e. billed Monthly Fee (HK$50) + 1.5% of current month's HK$300

billed principal and unbilled principal of the Loan (HK$250))

Finance charge as set out in the statement

31%p.a. (APR: 34.28%)

Payment due date

July 13, 2021

Payment made on July 13, 2021 (“Payment Date”) HK$300
Finance charge on the billed principal amount (HK$1,000) from

one day after current statement date (June 16) to one day HK$22.93
before Payment Date (July 12) at 31%p.a. )
(i.e. HKS1,000 x 27 days + 365 days x 31%)

Current outstanding billed principal amount HK$750
Finance charge on the current outstanding billed principal

amount (HKS 750) from Payment Date (July 13) to next HK$1.91
statement date (July 15) at 31%p.a.

(i.e. HKS$750 x 3 days + 365 days x 31%)

Total finance charge (i.e. HK$22.93+HK$1.91) HK$24.84

Next statement date

July 15, 2021






